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In This Issue:

Effective November 1, Innoviant is making two 
changes to our pharmacy network: adding the 
Prescription Solutions Specialty Pharmacy 
and removing CuraScript. 

Prescriptions dispensed by CuraScript after 
October 31 will no longer process at the point-
of-sale. This may result in some member 
disruption; however, Innoviant is proactively 
taking steps to minimize these instances.

Open refills for specialty medications will 
transfer from CuraScript to Prescription 
Solutions. Innoviant is contacting affected 
members via mail to notify them of the transition 
and let them know they do not need to get new 
prescriptions from their doctors. Also, when 
the refill tranfer occurs, Prescription Solutions 
will automatically register members and reach 
out to them to ensure they continue receiving 
their medications as scheduled.

In a separate mailing, Innoviant is also 
contacting members currently using Cura-
Script to fill prescriptions for non-specialty 
medications. They will be able to choose 
between filling these prescriptions via the 
Innoviant Rx mail order pharmacy service or 
at an in-network retail pharmacy. With either 
option, these members must obtain new 
written prescriptions from their physicians. 
The notification letters will include an Innoviant 
Rx registration/order form. Depending on 
plan design, members choosing the mail 
order option may experience the benefit of 
getting up to a 90-day supply of non-specialty 
medications delivered right to their homes.

By adding Prescription Solutions to our phar-
macy network, members whose plans include 
a specialty pharmacy program will have ac-
cess to Prescription Solution’s award winning 
customer service capabilities. Prescription 
Solutions also contributes additional clinical 
capabilities and management services to sup-
port both members and physicians through 
unique therapeutic regimens often associated 
with specialty medications. Prescription Solu-
tions was one of the first organizations in the 
U.S. to earn URAC’s newly established ac-
creditation for Drug Therapy Management.

If you have any questions about the pharmacy 
network changes described in this bulletin or 
would like to see related member materials, 
please contact your Innoviant Account 
Manager at 1.866.800.4321.
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